
PROSA
Is a banking terminal management company with a large presence in Mexico and in some places in Latin America.

Project: Generation of biometric IDs for user authentication, management and administration of bank accounts as well as payments at different
points of sale where Prosa group banking terminals are accepted.

Objective: Creation of prototype for biometric authentication and its relationship with data collection through Blockchain.

Scope: Today they are one of the leaders in the financial industry in the processing of electronic transactions in Mexico and we are among the
top 10 in Latin America by processing more than 4.4 billion annual transactions on our Switch.



Approach to the project:

Product and User Product Research :
Look for similar apps or products on the market.
Getting information for the marketing department about the Prosa Users to generate
a User profile.



Analyzing Diagram Process::



Meeting with Skateholders:



Generation of journey maps and process diagrams.





Final Onboarding process to generate biometric ID

Note: To see details please open attachment ¨OFICINA2K.PDF¨



4.wireframing & Prototyping:
Admin Dashboard.



Admin Dashboard



On Boarding in kiosk user view:



Mobile screens:



High Fi kiosk Screen:

Important note: At this point is all I can share with you, if you need more information about this product or service please refer directly to Prosa
because I don’t have the rights to show private information about the project. Thank you for your attention.
https://www.prosamexico.mx/conocenos

https://www.prosamexico.mx/conocenos

